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Organ Donation: Opt-In Vs. Opt-Out
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Energy Reduction
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Energy Reduction: Observability

N=1,408
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Energy Reduction: Public Goods Framing
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Inadequate 
Health System

Work 
Absenteeism

Burdensome 
Treatment & Effects

Lack of Support 
Or Motivation

Lack Of 
Information

Stigmatization

Access To Care

TUBERCULOSIS DIABETES

HIV
VACCINE 

PREVENTABLE DISEASE

Non-Medical Drivers of Disease
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Disease Management Tools 
reduce patient burden

Non-Stigmatizing Support 

Data & Analytics
Focus limited resources

Accessible
by phone without data download

Behavioral Interventions
from the social sciences maximize 
adherence and motivation

Solution



Every interaction 
maximizes and 

motivates adherence 
to treatment.

ü Promote prosociality
ü Leverage ‘reputations’
ü Norms / framing
ü Observability
ü Minimizing plausible 

deniability
ü Commitment devices
ü Community support



Dedicated Support
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96% 68% 1,533 $24M
Success rate vs. WHO 
2035 goal of 95%

Reduction in the 
Poor health outcomes

Lives saved at scale 
in Kenya annually 

Costs saved at scale 
in Kenya annually 

RESULTS FROM 2016 STUDY RESULTS-BASED PROJECTIONS

Proof of Concept
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Latent TB & HIV

Tuberculosis

TB 
(Smoking & 
Drinking)

REPUBLIC OF 
KENYA

MINISTRY OF 
HEALTH

Implemented in three countries for over 30,000 patients with 
multiple disease use-cases

Deployments & Use-Cases
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Symptomatic individuals seek 
care at local facilities... …where they are diagnosed…

…provided medication… …and enrolled into Keheala.

Enrollment Process
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Keheala Operations Facilitate Care

Trains & Enrolls Enrolls
Health
Worker PatientSupervisor

Remote support & 
follow up

Keheala 
Supporter

Trains & Enrolls

Ministry
of Health

Information

Calls, Messaging & Patient Support



15

Healthcare Workers Love Keheala
Healthcare workers agree 
that Keheala should be the 

standard of care

63% of healthcare workers 
indicate that Keheala saved 

them 5+ hours per week

0% 0% 0% 3% 6%

17%

74%

1 2 3 4 5 6 7
Completely 
Disagree

Completely 
Agree
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GovernmentI
nnovation
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Leveraging Data to Personalize Care

Treatment 
Protocol A

Treatment 
Protocol B
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Population 
Screening

Diagnostics

Differentiated
Care

Adherence 
Monitoring 
& Support

drop out

drop out

drop out
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COVID-19 has highlighted the need for Keheala

§ An additional 6.3 million people are expected to contract TB due to COVID-19

§ Keheala provided uninterrupted service to 18,000 patients during COVID-19

§ Increased demand for Keheala as a result of COVID-19
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COVID-19: Opportunities

§ Destigmatized mask wearing

§ Lung health spotlight

§ Young people’s interest in public health

§ Need for evidence-based solutions for care away from facilities

§ Private sector participation
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For more information, please contact:

Jon Rathauser
CEO & Founder
Jonr@keheala.com
+972-58-798-2058
www.Keheala.com

https://www.keheala.com/

