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What is behavior change?



Organ Donation: Opt-In Vs. Opt-Out
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Effective consent rates, by country. Explicit consent (opt-in, gold) and presumed consent (opt-
out, blue).
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Energy Reduction
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Energy Reduction: Public Goods Framing
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And make $25
with SmartAC.

2ear (Nama_,

We “3¢e teamad ul with your 2uilcing & manage™ent 12 offar Paz f¢ Gas anz Electric

Company s SmanAl ™ progra™ 10 you ans you' neighbors F.ease take & mament 10 reas
SOJULINE DIOOTAM AND Bt L8 ANOw whathar you ¢ Lide 10 particizate

The power is in your hands,

1 has been £3 d1hal one seall BCion Can cause B rizple #'ect that results in & dynamic
chanze, L ke the wdea that 3 buttefly "Lapgen2 15 Wings can sat off the winds that chanzet™a
wedthe® on the otner sude of the planet
A rpple effect nappens n Calforna when temperaiures 5@ and thousanas of indmaual ar
CONd LIOOES SIArT ODe NG At the same lime. This can stran Calfom s energy resources
and can create peak condnions that result n su™mer "eat power nlerrupliors
JUSE 142 the 1203 That 3 2anmerfhy's Wings "ave the POWEr 10 Chanze 108 waather, you 100 have
the cower 20 red.ce the mpple etlect air conds oners Have o0 Our power sys:e™. You can help
ensure w have su'icent erergy resources when demand @ &l LS hghest
Sign up for the SmartAC program.
fyou Si00 us. FOAE will install & racio-acuvated Swilch On OF NeA” yIur 37 CONGt amng unit
When activated, the swtch slightly reduces your 2i° conditioner s e.eCiricty consumption
whila 51 L. keas ng you comiortabla The SmartAC swach & activated only in tme event of an
SNRIGY SUPDly EME'GRNCY, A0S NEver for more than s x hours 8 Say
Get paid $25 for signing up.

Totmank you for being a part o the SmartAC zrogram PGAZ wi aven send you a 525 chack
'or @3Ch S™ArAC A ICN ifSla g At your ho™e
Signing up is easy.
nstallat on & free and takes a%0ut 10 mnutes There's No AZECINI et NECASSary. ans you
@20t even “ave to be home if we have safe a0 easy access 10 your gir conditioner Signing
“p S easy 0o Just fclowthe cirect ons on the enclosed nstructon card
The SmastAC switch comes with FOAE s free techn cal suspart and customer sernce,

A% £0g as you reman enrolled in the program|. Thank you %o~ considerng the SmartAl
»1oGTam
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Susan Norris
SmantAL Senor Progra™ Manager
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Non-Medical Drivers of Disease

Access To Care

Stigmatization

TUBERCULOSIS DIABETES

.

Work
Absenteeism

Lack Of
Information

&

VACCINE
PREVENTABLE DISEASE

.

Inadequate
Health System

Lack of Support
Or Motivation

Burdensome
Treatment & Effects




Disease Management Tools
reduce patient burden

Non-Stigmatizing Support

Data & Analytics

Focus limited resources

Accessible
by phone without data download

Behavioral Interventions

from the social sciences maximize
adherence and motivation

County A t County A

PATIENT REGISTRATION

SUMMARY

15,439

PATIENTS
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Implemented in three countries for over 30,000 patients with
multiple disease use-cases

Tuberculosis
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Symptomatic individuals seek
care at local facilities... ...where they are diagnosed
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...provided medication... ...and enrolle into Kehala.
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Keheala Operations Facilitate Care

Health
Worker

Enrolls
————————————————————

Trains & Enrolls
——————————————————————

Supervisor

:

—————————————»

Calls, Messaging & Patient Support i

---------->

Trains & Enrolls

i ———

Keheala Ministry
Supporter .-_,5.;. _ of Health
I Honeolq «--Information_

Healing Within The Community

Remote support &
follow up
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Healthcare Workers Love Keheala

63% of healthcare workers Healthcare workers agree
indicate that Keheala saved that Keheala should be the
them 5+ hours per week standard of care
74%
® 0 hours
® 1-2 hours 17%
© 3-4 hours
6%
® 5-6 hours o o o 3% I
@® 7-8 hours 0% 0% 0% ] .
® 9-10 hours 1 ) 3 4 5 5 v
@ More than 10 hours Completely Completely
Disagree Agree
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&% The NEW ENGLAND SUBSCRIBE -
i JOURNAL of MEDICINE OR RENEW

This article is available to subscribers. Subscribe now. Already have an account? Sign in

CORRESPONDENCE ((FREE PREVIEW )

Digital Health Support in Treatment for Tuberculosis
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™4 A tech intervention to tame tuberculosis

W An interactive program using mobile phones helps more patients conclude treatment
7 |

- successfully.

.

Peter Dizikes | MIT News Office
September 4, 2019




Leveraging Data to Personalize Care
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COVID-19 has highlighted the need for Keheala

= An additional 6.3 million people are expected to contract TB due to COVID-19

= Keheala provided uninterrupted service to 18,000 patients during COVID-19

= |ncreased demand for Keheala as a result of COVID-19
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Patient Self- Healthcare System
Reliance Resiliency
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Destigmatized mask wearing

Lung health spotlight

Young people’s interest in public health

Need for evidence-based solutions for care away from facilities

... " Private sector participation
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